VILLAGE OF MARTIN’S ADDITIONS
7013B Brookville Road ¢ Chevy Chase, Maryland 20815 ¢ 301/656-4112

Ms. Kim Watson,
Vice-President for Maryland Affairs

PEPCO
701 Ninth Street, NW.
Washington, D.C. 20068 September 7, 2010

Dear Ms. Watson:

The Village of Martin’s Additions is pleased to learn that PEPCO is planning key infrastructure
repair to remedy long standing outages in the northern end of Martin’s Additions. Our
communication of August 23, 2010 regarding the outages and numerous discussions between the
Village Manager, Jean Sperling and the PEPCO Reliability Office resulted in an investigation
and identification of the core problems. We thank you for making resolution of these issues part
of your imminent repair plans as contained in the PEPCQ Reliability Enhancement Plan-2010.

Charles Washington of your Executive Offices investigated each and every address we provided
your office that listed the persistent outages. As a result of his analysis he determined that the
feeder line, known as the Norbeck line, # 14264, was the major culprit in the consistently faulty
services. We have attached that list of addresses once again for your information.

We want to confirm that as a result of Mr. Washington’s further analysis, PEPCO feels confident
that the repair of feeder line # 14264 (the Norbeck Line) and feeder line #14896 (one of the
Chevy Chase Lines) will correct the power problems our residents have been experiencing for
many years and that were particularly difficult over the past two seasons (winter 2009/2010 and
summer 2010).

As indicated in your Enhancement Plan we understand that these feeder lines have been given a
top repair priority by PEPCO and that you anticipate repair completion by spring of 2011. Most
importantly, we want to work with you as each stage of this improvement process is put in place
so that we in turn can notify our residents. The benefits will be many; residents will witness the
step by step progress in the repair process and we can help ease any difficulties you might
encounter in the repair process, whether it is moving cars, designating certain areas “No Parking”
or simply alerting residents of your ongoing work.

You expressed a desire in your earlier planning document to “enlist the support of government
officials in gaining support for enacting plans going forward” and we are prepared to do so. You
can make this happen for us by keeping us informed as you move forward and make progress on
the needed improvements in Martin’s Additions,




Our Village Office staff is always available to you to answer questions and assist in any way.
Please don’t hesitate to call them. They will maintain close and vigilant contact with your office.

Sincerely,
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ADDRESSES AFFECTED BY PERSISTENT OUTAGES IN THE NORTHERN END OF
MARTIN’S ADDITIONS ARE LISTED BELOW:

3503, 3501, 3416, 3413, 3411, 3409, 3408, 3407, 3406, 3404, 3402, 3219 Thornapple Street
[East of Brookville Road. These properties are contiguous although the address numbers might
suggest otherwise]

7215, 7216, 7218, 7219, 7220, 7223 Chestnut Street
[Close to intersection with Thornapple Street)]

7200,7202,7203,7206,7207,7208,7209,7210,7211,7213,7214,7215,7216,7218, 7219, 7220,
7221,7222,7223 Delfield Street
[Between Taylor Street and Thornapple Street; east of Brookville Road]

7301,7303,7306,7308, 7309, 7310, 7311, 7312, 7313, 7314, 7315, 7316, 7318, 7320 Delfield
Street [North of Thornapple, east of Brookville Road, referred to as “Dead-end” Delfield]

7200, 7201, 7203, 7204, 7205, 7206, 7207, 7209, 7210, 7211, 7213, 7300, 7301, 7302, 7303,
7304, 7305, 7306, 7307, 7308, 7309, 7311, 7313, 7313, 7317, 7400, 7401, 7404, 7405 Summit
Ave

[East of Brookville Road, South of Leland Street to intersection with Taylor Street]

3404, 3406, 3408, 3409, 3410, 3411 Taylor Street
[Intersects with Summit Ave; outage area runs between Summit and Delfield]

CC:  Mr. Thomas Graham, President, Pepco Region, 701 Ninth Street, NW, Washington, D.C. 20068

Mr, Charles L. Washington, Jr., Public Affairs Manager PEPCO

Mrs. W.A. Brown, PEPCO Reliability Office, Senior Customer Reliability Investigator,
PEPCO 3400 Benning Road N.E., Washington, D.C. 20019-1599

Ms. Zenayda Mostofi, PEPCO Reliability Office

Mr. Joseph Righy, President and CEO, PEPCO, 701 Ninth Street, NW, Washington,
D.C. 20068

Myr. Douglas R. M. Nazarian, Chairman, Maryland Public Service Commission,
45 Calvert Street, Annapolis, MD 21401

Mpr. Tke Leggeft, Montgomery County Executive, Executive Office Building, 101 Monroe
Street, 2nd Floor, Rockville, MD 20850

Mr. Roger Berliner, Montgomery County Council, 100 Maryland Avenue, Rockville, MD
20850

Mr. Chris Van Hollen, Congressman, 707 Longworth House Office Building, Washington
D.C. 20515
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